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£ Raysync Cloud
1.How to register a business account

Step1, Log in to the Raysync Cloud Transmission website (www.raysync.cloud), click on

‘Products&Prising’ , enter ‘contact sales’
= Raysync Cloud Home l Sign in ‘

Please Select Your Plan

Sign up now to get 40GB storage space and 10G8 download traffic for a 15-day free trial

o,
Monthly y

Premium Premium Plus Enterprise

$4.99 monmn $9.99/0 $9.99 per serrmon

Step2, Fill in and submit your information, our sales will contact you and assist you register

an administrator account.

Apply for enterprise trial

Thanks for contacting Raysync
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£ Raysync Cloud
2.How to log in to the enterprise administrator account

Step1, Log in to the Raysync Cloud Enterprise Transmission website from Raysync sales, fill
in your account information to complete the login. It is suggested to collect this link to

facilitate the subsequent login account.
S Raysync Cloud R, 400-833-6022 @D enalish m

Enterprise Login

3.Introduction to the function areas

The Raysync Cloud Transmission Business edition administrator interface includes two
major areas, the left functional area and the right content display area, the specific

patterns are as follows:

& Raysync Cloud

ar | Enterprise Informatian
0 -

| Account Settings

DAccount Center: This function is mainly used to view the specific information of your
business account such as product configuration information, enterprise information, and
administrator information; You can also quickly add users here ;

3 @ Www.raysync.c oud =] raysync@rayvision.com
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@User Setting: You can create, manage and renewal user accounts , create and manage
shared files.

®Links managements: The administrator has the right to view or delete the invited upload
& share download link created by users ;

@®Massage Center: The administrator has the right to view or delete the invited upload &
share download link created by

®Billing: Check all the recharge records ;

®Statistics: Quick access to traffic usage information ;

@ Customization: Support custom enterprise domain name, logo, login interface
background ;

®Security Center : Support to check the account log-in log, you can specify by setting the
IP address to prohibit access to your Raysync Cloud account

4.How to improve enterprise and administrator

information

Select the information that need to be improved from ‘Basic Information’ and
‘Enterprise Information’ on ‘Account Center’

& Raysync Cloud

& Account Center

|Basic Information

& User Setting

Account Type: Enterprise
New User
Users: 0
Jse
Al Users Coupon: ¥696
Shared Space Share Storage: left 200 GB , totally 200 GB
& Links Management Network Bandwidth: 200Mbps
Invite Links
Share Links

& Message Center | Enterprise Information

New Message

Enterprise Name ing-EPY

History

" Telephone

System Notificafion
@ silling Enterprise Address

Orders

Enterprise Scale

B Statistics

Industry
4l customization °

Log management

IP Blocks
| Account Settings

User Name
Email Change Email
Mobile: Modify

Password: e / Change Password
Login Authentication: Disabled Enabl tion

&2 raysync@rayvision.com

h Floor, Building B. Sunny Kechu [ No.1024 Nanxin Road Nanshan District
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Eg: Change emial by click ‘Change Email’ , fill in the new Email and verify.

Change Email

5.How to create users

Raysync Cloud Enterprise charges according to the number of users, US$9.9 / person /
month. The administrator can create users according to the actual needs of the company.
Step1, Find 'New user’ on ‘Account Cener’ or ‘New User’ on User Setting’ ;

B Raysync Cloud

| Basic Inf
Account Type: Enterprise
o "
Coupon ¥63
Shared S
S Share Storage: 1t 200 GB , totally 200 GB
& Links Management Network Bandwidith: 200Mbps
Invite Links
Share Links
B Message Center | Enterprise Information
New Message Erterprise Name g -E6
History
Telephone
System Notification elephone
© Billing Enterprise Address

Orders
Enterprise Seale
E Statistics

Indust
4 Customization ’

e =

Log management

1P Blocks.

| Account Settings

5 @& www.raysync.cloud &= raysync@rayvision.com
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Step2 , Fulfill user information, and click ‘Permission setting’ ;

& Raysync Cloud

& Account Center
Create new users
£ Usar Setting

Confitm Order

Faid model

User name

[ Statistics

1 Customization
© Security Canter
Log management

P Blocks

Step3 , Setting user upload/download speed, login permissions and download clicks,
click’ Nest: Confirm Order’ ;

& Raysyne Cloud

& Account Center
| Create new users
& User Setting

User Info

Permission Setting [Optional) Confirm Order
| Uses

& Links Management (Meps)

mvite Links

Shase Links

B sd (Mbps )
B Message Center

ogin permissions Enabla login authentication

New Message

System Notifcation
@ Biling
Orders
I Suatisties
* Comemzasen W B
© Security Center

P Blocks

Step4 , Select the purchase duration and payment way, click ‘Purchase Now’

€ Raysync Cloud

& Account Center
| Create new users
& User Setting

o
® v
4 Spac
Links Management ¥210/per user/month , If you buy more than one year ¥ 180 /per usermonth
¥0.01
ystem Noification Deduct ¥ 0
© Biling
¥0.01

[ Statistics

E2 Alipay LI WTITR P pPayral

6 @& www.raysync.cloud & raysync@rayvision.com
@ 400 833 6022 Q 17th Floor, Building B, Sunny Kechuang Center, No.1024 Nanxin Road,Nanshan District

henzhen, Guangdong, China




£ Raysync Cloud

6.How to creat users in batch

Step1, Enter ‘User setting’ - All Users’ , select ‘Batch creat new users’ ;

© Rapsyos Cloud

Upload Speed (Mbp  Downlosd Speed ( Mbp

Login Authentiestio

Dol Tunes DR Time

...... Email Mobile Phane LeftStorage  Left Traffie Expirstion Crested Statuz Action

Links Management

Step2 , Click “+" , fulfill batch users information, then click ‘Next: Permission Setting’ ,

confirm and pay the orders.

© Raysyne Cloud

| Create new users

Jser Info Permission Setting (Optiona Confirm Ordler

© Security Center

7.How to renewal

The user accounts have expiration, please check in time to avoid affecting the normal
use.

Enter ‘UserSetting’ -’ All Users’ to check user expiration, click ‘Renewal’ directly or
tick om batch and click ‘Renewal’ .

7 @ www.raysync.c oud = raysync@rayvision.com
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o 30068 0068 o o
a 30068 2068 o 4
Grer -
o 3 8 00 GB bled d
5 siatistics
4l Customization
andegee . . »
@ Security Cemer B w26 0 300 GB 300 GB Dusableg unhmited
Log management
allBage
1P Blocks ! a9 4211 3 . 0 GB Drsabled d

8.How to manage users

When you need to view and manage all your user accounts:

Click ‘User Settting’ - ‘All Users’ , you can view all users email, mobile phone, left
storage, left traffic, expiration, etc;

& Raysyns Cloud

Upload Speed (Mbp  Download Speed ( Mbp
s 5]

LetStorge Lo T L9 Rt

Edit Renewl
s o o o o Diatied wnimited
o
204t £t Renewl
100 0068 W0GE  Dased w0 T MR,
s ass "
a o s0068 0GB Dased it -
it Renews!
0 068 W0GH  Dastie
1 sutists e
4 Customasnion .
aibaqe . 020-04.2
© Securtty Conter o m ‘ e b 50 0202 §
Log management
P Biock 18990 ; 0210521 2020-04 e
osart o G Deed B . )

If you need to modify the corresponding information of a user account :

Click ‘Edit" to modify new information ;

8 @& www.raysync.cloud &= raysync@rayvision.com

% 400 833 6022 Q 17th Floor, Building B, Sunny Kechuang Center, No.1024 Nanxin Road,Nanshan District,
Shenzhen, Guangdong, China
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If you need to freeze or delete an account:

Step1, Click on the "More" option on the right side of the user account;

All users

) ey

e sl Mot hane Ul Socd (o Dol oo

18273618588 0

Step2, If you choose to freeze the account, it will not be able to log in, or if you choose to

delete it, the account will be directly deleted;

9.Create and manage shared space

Shared space is to manage users shared files, total shared space storage is 200GB. After
the administrator creates the shared folder, he can associate with the users, which can
enter the shared folder for upload and download after login. At the same time, you can
also control the permission and speed of file management for the associated users.

9 @& www.raysync.cloud &= raysync@rayvision.com
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Creat shared folder:

Step1, Click ‘User Setting’ - ‘Shared Space’

@ Raysyne Cloud.

- 'Create Shared Floder’ ;

& Account Center
| Shared Storage

& User Setting
RS ° o with 3 total of 2008, Afer the adminisrator crestes the shared folder, the users can be associated, and the users can enter the shared folder for uplosd and downioed sfter
logging in. At the same time, the adminitrator can aiso control the pemmissions and speed for the associated users

G e e =y
e e .

Action

 Message Center

Delets

New Message catlt T Detals Eot  Delete
Mbps)

History

System Notification

© Billing

Step2, Set the folder

name, user permissions, upload/download speed, etc information,
click ‘' Confirm’ ;

Create Shared Folder

Delete Shared Folder:
Click ‘Delete’

© Raysyne Cloud

& Account Center
| Shared Storage

& User Setting
= = 1 of 200G8. Aft = ted,
ko ° storsge ths the g the
loggng in 1 speed for the

A Users

Croat Shased Folder

Shared Folder D Permissions Speed Limit Members

o ) (M 3316 ca

W
9
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Edit shared folder permissions:
Click ‘Edit" to reset folder name, upload/download permissions, etc;

Edit Permission

Add/delete shared folder users:
Step1, Click ' Shared Space’ - ‘Details’ ;

Operation Department Associated User

==

Mokike

Step2, Click ‘Add User’ to add proper users in the shared folder. Click ‘x’ to delete

user;

Add User

11 @& www.raysync.cloud 69 raysync@rayvision.com
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Step3, Tick users, click ' Delete User’ from the shared folder;

@ Username Mot
8 a
s

10.Links management

Links Management displays information about the links created by all user accounts

(shared download links, invited to Upload links), you can download data or delete
information:

Password  Expiration Date E-mail Motification  Creatar

Share Links

ean
# Message Center
Naw Message
Htory
System Motfcation
© Baing
Crders
0 statistics
il Customization
© Security Center
Log mansgement
19 Biocks

11.Billing

Here you can view all recharge records, including order date, payment method, payment
amount; You can ' View details’ , ‘Pay Now' or ‘Cancel’ the order.

12 @& www.raysync.cloud &= raysync@rayvision.com
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12.Massage Center

When you need to send notifications to all users:

Click 'Massage Center’ - ‘New Massage’ , enter the massage and ‘Send’ .

& Rapsyoc Clovd

2 Account Centes

3 User Setting

W Message Center

View/delete massage history:

Click ‘Massage Center’ - ‘History’ - Delete’ massage history.

[Py ——
v
History
5 User Settng
- action
EAmTes s [ o= |
B Weoge Conter
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How to view Raysync Cloud official massage:
In the System Notification, you can view the notification messages sent by the official
website of Raysync Cloud Transmission in time.

& Raysync Cloud

& Account Center
| RaySync Cloud Motification
& User Setting

S =

B Message Center

New Message

13.Statistics

With the Statistics , you can view the overall traffic usage of the enterprise, such as the
specific situation of uploading and downloading traffic:

© Raysync Cloud

& Account Center
| Statistics Report
& User Setting

Username Data Transfer Type Used Traffic Billing Traffic Start Time End time

© Billing
Upload Traffic: 321.2 MB Download Traffic: 0 @~ Uplosd ~@- Download

i Customization ™
© Security Center o

14.Customization

Customize the enterprise domain name:

Step1, On ‘Customization’ page , fill in the enterprise domain name in the input
14 @& www.raysync.cloud & raysync@rayvision.com
4§ 400 833 6022 Q
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box,users can directly access the enterprise network disk through this address.

© Raysyne Cloud

& Account Center
| Custom domain name

& User Setting

@ You can customize the fanding page. the team members can directly access the working space through
this domain, Example:https://Coo00000yyyy-aysync.raysync.cn

| Custom logo Location show

& Raysyne Cloud

© Billing

Orders

[ Statistics Enterprise Login

Custom enterprise logo :
Step2, Upload enterprise logo (optimum size185*47FHD, less than70KB), Click submit to

display the enterprise on the login screen logo;

B Raysyne Cloud

& Account Center .
| Custom domain name
& User Setting
@ You can customize the landing page. the team members can directly access the working space thiough

this domain, Exampleshttps://cnoooonyyyysaysync.aysync.an

Sharad Space
hittpsy// hoosesoooooasconooo: | saysync.cn
& Links Management

Share Links
B Message Center

New Message

| Custom logo
History
System Notification @ Show enterprise logo, optimum size is 185x47 pixel size should less than 70KB
Note: Your and customizat anly take effect after
© Billing R 2
accessing with your customization domain.
Orders
8 Statistics Enterprise Login

il Customization

@ Security Center

P Blocks

Customize the login interface background:
Upload background picture (optimum size 1357*887FHD, less than10MB), Click submit,
and the background image will be displayed when accessed using the enterprise domain

name.

15 &\
@ 400 833 6022
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£ Raysync Cloud

e

© Security Center

| Custom background Location show

& Raysync Cloud
e Support customize the background image of your login interface. the best size: = Raysyne
B

ion background will only take effect after

Enterprise Login

15.Security center

Click ‘Log Management’ , view or batch download sub account login log information ;

S Raysyne Cloud

| Log Center

System Notification

© Billing
Orders
M Statistics
il Customization

© Security Center

P Blocks

How to intercept IP access :
By submitting the IP address of the account that needs to be forbidden to access, the risk
of account theft and data disclosure can be reduced, and the enterprise data assets can be

protected in time,

16 @ www.raysync.cl oud = raysync@rayvision.com
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& Raysyne Cloud

Account Center

% User Setting
New User
Al Users
Shared Space

2 Links Management

Links
hare Links
B Message Conter

New

Message
History
System Notification
© Billing
Orders
(B Statistics
il Customization
@ Security Center

Log management

|1P Blocks

Q) 1 order o reduce the risk of account thef and data eakage.you can speciy the P address that prohicis access to login.

Batch import 1P process: downioad the template -> fillin the IP sddress -> click impert

=

Created

Location

Operation

Delete

Delete

Delete

Delete

Delete

Delete

raysync@rayvision.com




